IIYBJINYHASA O®EPTA
0 3aKJIIOYEHHUH 10T0BOpa
UH(OPMALMOHHO - KOHCYJIbTATHBHBIX YCJIYT

1. O01ue MoJI0KeHUs

B wnactosmeit IlyO6nuunoit odepre conepxarcs ycioBus 3akitodeHus JloroBopa
UH(POPMAITMOHHO-KOHCYJIBTATUBHBIX YCIyT (lanee mo TeKcTy - «JloroBop MH(OpPMAaMOHHO-
KOHCYJIBTaTUBHBIX yciyr» u/unu «Odepra», «loroBop»). Hactosmeit odeproit mpusHaercs
IPEMIOKEHUE, aJpPECOBAHHOE OJHOMY WM HECKOJBKHM KOHKPETHBIM JIMLIAM, KOTOPOE
JIOCTAaTOYHO OIPEAEIEHHO U BBIPA)XKa€T HAMEPEHHUE JIMLA, CIEIABIIErO NPEIOKEHUE, CUUTATh
ce0s 3axmouuBUIIMM J[oroBop ¢ agpecaroM, KOTOPEIM OyJeT MPUHATO MPeII0KEHUE.

CoBepiieHue yka3aHHBIX B Hactosiied Odepre AEHCTBUN SIBISICTCS TMOATBEPXKICHUEM
cornacuss o0enx CTOpPOH 3aKiOUuTh JoroBop MHGPOPMALMOHHO-KOHCYJIBTAaTUBHBIX YCIYT Ha
YCIIOBHSX, B MOPSAKE U 00beMe, N3TI0KEeHHBIX B HacTosmeit Odepre.

Huxeunsnoxennslit tekct IlyGnuyHol odepTsl sBiseTcs OQPUIMAIBHBIM ITyOIUYHBIM
npeuiokeHneM McnonHurens, agpecOBaHHBIM 3aMHTEPECOBAHHOMY KpYTy JIMIl 3aKJIFOYUTh
JloroBop MH(OPMALMOHHO-KOHCYIBTATUBHBIX YCIYT B COOTBETCTBHH C TOJIOKCHUSAMHU ITyHKTA 2
cratbu 437 I'paxaganckoro konekca PD.

JloroBop HMHGOPMALMOHHO-KOHCYJIBTATUBHBIX YCIYI CUHUTAETCS 3aKJIIOUEHHBIM U
npuoOpeTaeT cuily ¢ MOMeHTa coBepuieHus CTopoHamMM JAEHCTBHM, NpeTyCMOTPEHHBIX B
Hacrosamei Odepre, 1, 03HAYAOIUX OE€30TOBOPOYHOE, a TAKXKE IOJIHOE MIPUHATUE BCEX YCIOBUI
HacTosme OdepTsl 6e3 KaKux-T100 U3bATHI UM OrPaHUYEHUN Ha YCIOBUSIX IPUCOEAUHEHUS.

TepMUHBI ¥ onIpeae/IeHUs:

Hdorosop — tekct Hacrosawmed Odeprsl ¢ IlpunokxeHusMy, SBISIOLIMMUCS HEOThEMIIEMOMN
yacThio HacTosmel OdepThl, aKIenTOBaHHBIN 3aKa3d4UKOM ITyTEM COBEPIICHUST KOHKIIOICHTHBIX
NecTBUH, TpeyCMOTPEeHHBIX HacTosed OdepToi.

KonkJ11o1eHTHBIE 1eiiCTBHSI — 3TO [IOBEICHUE, KOTOPOE BBIPAXKAET COIIACUE C MPEIOKEHNEM
KOHTpareHTa 3akKJII0YMThb, U3MEHUTh WJIM PacTOPrHYTh NOroBop. [IeHCTBUS COCTOST B IOJHOM
WJIM YaCTUYHOM BBIIOJIHEHUU YCIOBUM, KOTOPBIE TPEITIOKNIT KOHTPAreHT.

Caiit Ucnosnurenss B cern «/HTepHeT» — COBOKYNHOCTb IPOrpaMM sl 3JIEKTPOHHBIX
BBIYUCIIUTENFHBIX MAalllMH U MHOM MH(OpMAIH, coaepkamieiics B nHPOPMALMOHHON cHUCTEME,
JOCTYIl K KOTOpOW oOecrednBaeTcss MocpeAcTBOM ceTu «VHTepHeT» 1Mo JOMEHHOMY HUMEHH U
ceTeBOMY ajipecy: https://dnekcut.pd

Croponsl [orosopa (Ctoponsl) — McnonHuurens 1 3aka3zquk.

Yeayra — nHpOpMalOHHO-KOHCYIBTaTUBHBIE YCIIYTH, OKa3biBaeMble VcronHurenem 3aka3uuky
B TTOPSIIKE M HA YCIIOBUSX, YCTAHOBJICHHBIX HacTosmeld OdepToid.

2. IIpeamer lorosopa

2.1. HcnomuHutenp o0si3yeTcs oKa3zaTh 3aka3dyuky HHPOPMAMOHHO-KOHCYIbTAlMOHHBIE
yclyrd, a 3aka3yuk o0s3yeTcs OIUIaTUTh HMX B pasMepe, MNOpsAAKE U CPOKH,
YCTaHOBJIEHHBIE HACTOSIINUM Jl0TOBOPOM.



2.2. HaumeHoBaHME, KOJUYECTBO, NOPSIOK U WHBIC YCIOBHUS OKa3aHUS YCIYT OINpPEIesIoTCs
Ha OCHOBaHWM cBefeHUN Vcmomuutens mpu opOpMIICHHH 3asBKH 3aKa3uukoM, JHOO
ycTaHaBIMBalOTCs Ha caiite Mcnonmuurens B cetu «uaTepHeT» https://dnexcut.pd

2.3. HcnonHuTens OKa3blBaeT YCIyrM N0 HacroswmeMmy JloroBopy maumuyHo, nubo ¢
NPUBJICYCHUEM TPETbUX JIMI, MPH 3TOM 3a JeHcTBUSA TpeThux Juin lMcmomHutens
OTBeUaeT nepes] 3aka3uukoM Kak 3a CBOM COOCTBEHHBIE.

2.4. Axuent Hactosmed OdepTsl BRIpakaeTCcsl B COBEPUICHUN KOHKJIIOJICHTHBIX JIEHCTBHIA, B
YaCTHOCTH:

® JeicTBUSX, CBSA3aHHBIX C perucTpanueil yuetHoi 3anucu Ha Caiite McnonnuTens B cetu
«MHTepHEeT» NPU HATTMYUU HEOOXOAMMOCTH PETUCTPALIMH YUETHOH 3aMuCH;

® IyTeM COCTaBJICHUS W 3allOJHEHHUS 3as8BKH Ha 0(OPMIICHHE 3aKa3a M0 OKa3aHWIO YCIYT;

* myTteM cooOmieHus TpeOyeMbIX JUIs 3aKirodeHus JloroBopa CBeleHUW IO TeaedoHY,
AIIEKTPOHHOM MOUTE, yKa3aHHBIMH Ha caiiTe Mcnonnutens B cetu «MIHTepHET», B TOM YUCIIE,
pu 00paTHOM 3BOHKE VIcTIONHUTES 110 3asBKe 3aKa3dyuKa;

* ormtarel Yoryr 3aKka3quKkoM.
JIaHHBII TIEpEYCeHb HE SBIISETCS HWCYEPIBIBAIONIMM, MOTYT OBITH M JIpyrHe JICHCTBUS,

KOTOPBIC SICHO BBIPAKAIOT HAMCPCHHUEC JIMlla ITPUHATH IIPEAJIOKCHUC KOHTPArcHTa.

3. IIpaBa u o6si3anHOoCcTH CTOPOH
3.1. HcnoanuTeab 00s13aH:

3.1.1. Bo ucnoniHeHne 3asIBKA 3aKa3ynuKa;

MPOaHATU3UPOBaTh WH(POPMALIUIO, JOKYMEHTHl U WHBIC Marepuajbl, MpeaoCTaBlICHHBIC
3aKa34yHKOM;

OTBETHTh Ha BOMPOCH! 3aKa3zuMKa, UCXOI U3 U3yUYEHHBIX JOKYMEHTOB U MOJIyYE€HHOH OT
3aka3zumnka UH(OpPMAIIHH;

OIMUCAThb MOTCHIUAJIBHBIC PUCKU U NaTh IPOTHO3 PA3BUTHUA CUTyallUHN;
npu H€O6XO)II/IMOCTI/I COCTaBUTHh MPOCKTHI TOKYMCHTOB.

3.1.2.0ka3are UH(POPMALMOHHO-KOHCYJIBTATUBHBIE YCIYTM B CPOKH, COIVIACHO YCIIOBHSIM
Hacrosiero JloroBopa, U ¢ HaAJIeKalluM KaueCTBOM.

3.2. 3axa3uumk 00f3aH:

3.2.1.1IpenoctaButh HMcnosHUTENO AOKyMEHTAIWI W uWHpoOpManuioo, HEOOXOAUMBbIS
MOCIIeAHEMY JJIs UCTIOJTHEHHsI IPUHATHIX Ha ce0sl 00s13aTeNbCTB

3.2.2.0xa3pIBaTh BCEBO3MOKHOE COIENCTBHE VICIIOITHUTENIO B UCIIOJIHEHNH ITOCIEAHUM CBOUX
00s13aTeNbCTB MO HacTosmeMy JloroBopy.

3.2.3.CBOEBpEMEHHO MPOU3BECTU OIUIATYy CTOUMOCTH yciyr VCIONMHUTENS B COOTBETCTBUH C
ycnoBusiMu HacTosted OdepTsl.

3.3. HUcnoanutenb uMeeT NPaBo:

3.3.1. HonyanL oT 3aKa3umKka AOKYMCHTBI, Pa3bsACHCHUA W HOOIIOJHUTCIBbHBIC CBCIACHUA,
Kacaronuecs BOIIpOoCa KOHCYJIbTUPOBAHUA U HCOGXOI[I/IMBIC JJI1 KaUCCTBCHHOTI'O OKa3aHUA
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3.4. 3aka34ukK mMeeT NMPaBo:

3.4.1.0cymecTBIATh KOHTPOJIb 32 XOJAOM OKa3aHUs YyCIyl, HE BMEIIMBAsACh IPHU 3TOM B

JeaTelIbHOCTh McronHuTens.

3.4.2.0TKa3arbcsi OT UCIIOHEHHS HAacTosIIero JJorosopa mpu yciaoBuu orarsl Mcnomuuremnto

(baKTI/ILIeCKI/I IOHCCCHHBIX UM PACXOOd0B.

3.4.3.3aKka34uMK rapaHTupyeT, 4YTo Bce ycioBus JloroBopa eMy MOHSATHBI; 3aKa3uWK IPUHUMAET

4.1.

5.2.

6.1.

6.2.

6.3.

6.4.

ycioBHs 6€3 OTOBOPOK, a TAaKXKE B ITOJIHOM O0ObEME.

IleHa 1 MOPsAIOK pacyeToB
CtoumocTh, a Takke NOPSINOK OKa3zaHUs HH(POPMAIMOHHO-KOHCYJIBTaTUBHBIX YCIyT
onpeneisieTcss Ha OCHOBAaHUM cBeaeHud VcnomHutens mnpu o(OpMIICHHHM 3asBKH
3aka3zuMkoM, OO ycTaHaBinuBaroTcs Ha caite Mcnonuurtens B cetu «MHTepHET»:!
https://bnexcut.pd
Bce pacuets! o JloroBopy npousBojsTcst B 0€3HATUYHOM MOPSIIKE.

Hapuexauee okazanue ycjayr

Bo3Bpar McnonHuTteneM JEHEXHBIX CPEACTB 3a HEOKa3aHHble (HEKa4eCTBEHHO
OKa3aHHbIE, OKa3aHHbIE HE B MIOJHOM 00bEMe, OKa3aHHbIE C HapyIIEHHEM CPOKOB) YCIYTH
no Hacrosmed Odepre OCymecTBIsSEeTCSs IO OCHOBAaHUSM M B COOTBETCTBHH C
TpeboBanusiMu 3akoHa Poccwmiickoii @enepanuu ot 07.02.1992 N 2300-1 "O 3ammute
npaB norpeduteneil”", UHBIMU MPABOBBIMU aKTaMHU, IPUHATHIMU B COOTBETCTBHM C HUM,
TpeboBanusmu ['paxnanckoro kogekca Poccuiickoii deneparuy, MHBIMA TPUMEHUMBIMU
HOPMAaTHUBHO-IIPaBOBBIMU akTaMu PO.

Bo3Bpar aeHeXHbBIX CpeACTB 32 HEOKa3aHHbIe (HEKAaYeCTBEHHO OKa3aHHbIE) YCIYTH IO
Hacrosimer OdepTe oCyIecTBIsAeTCS Ha OCHOBAaHUHU TpeOoBaHus (IPeTeH3MN) 3aKka3unKa
B MOpSJKE U B CPOKH, YCTAaHOBJEHHbIE 3aKoHojareiabcTBoM P®. CobmrogeHue
MPETEH3MOHHOTO TIOPSIIKA SIBIISETCS 00S3aTENIbHBIM, CPOK OTBETa Ha mpereH3uio — 10
paboumx aHeH.

Dopc-maxop
CTopoHBI 0CBOOOXK/IAIOTCS OT OTBETCTBEHHOCTH 32 HEHCIIOJIHEHHE WM HEHaAJIeKallee
UCIIOJHEHHE 00s3aTesbeTB 1O JloroBopy, eciiu HaJyleKallee HCIOIHEHHE OKa3allocCh
HEBO3MOXKHBIM BCJIEACTBUE HEMNPEOJOIUMON CHIIBI, TO €CTh 4YpEe3BBIUYANHBIX U
HETPEIOTBPATUMBIX TPH TAHHBIX YCIOBHUAX 00CTOATENBCTB, TO/I KOTOPHIMH TOHUMAIOTCSI:
3ampeTHbIe JeHCTBUSA BIAcTed, SmUAEeMHH, OloKaxa, 3MO0apro, 3eMIETPICEHHS,
HABOJHEHUSI, ITOYKAPbl WIH JPyTHE CTUXUIHBIC OS/ICTBUSI.
B ciydae nHactymnenus atux oocrostenscts CtopoHa ob6s3ana B teuenue 30 (Tpumnaru)
pabounx aHEH yBe1OMHTH 00 3ToM Apyryio CTOpoHy.
JIoKyMeHT, BBIJAHHBIH YMOJHOMOYEHHBIM TOCYIapCTBEHHBIM OPTraHOM, SIBIISIETCA
JOCTAaTOYHBIM TOATBEPKIACHUEM HAJIUYUS W TMPOJOJDKUTEIBHOCTH ACHCTBUSA
HEMPEOI0JIMMOM CUJIBI.
Ecmu obOcrosiTenbecTBAa HENMPEOJOIMMOM CHIIBI  MPOOJIKAIOT JIeHCTBOBaTh Oonee 60
(Illectunecstu) pabounx nHe, To kaxkaas CTOpoHa BIpaBe OTKA3aTbCs OT HACTOSILETO
JloroBopa B OJHOCTOPOHHEM MOPSAIKE.



7.1.

7.2.

8.1.

8.2.

8.3.

8.4.

9.1.

9.2.

OTtBercTBeHHOCTH CTOpPOH
B cnyuyae HeucnonHeHMs W/WIM HEHAJUIEKalero MCIOJHEHUS CBOMX 0053aTeNbCTB 110

JoroBopy, CTOpOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBHH C YCJIOBHSMH HACTOSILEH
OdepTsl.

CtopoHa, HE MCIOJHMBILIAS WM HEHAJJISKAUM 00pa30M UCHOIHMBIIAS 00s3aTeNIbCTBA
no JloroBopy, o0s3aHa Bo3MecTUThb JApyroil CTOpoHE NpPUUYMHEHHBIE TaKUMHU
HapyLICHUSMH yOBITKH.

Cpoxk aeiicTBusi HacTosime Ogeprol

Odepra BcTymaer B cwily ¢ MOMeHTa ee pasMemnieHuss Ha Caiite Mcmomaurens u
JICUCTBYET 10 MOMEHTa e€ oT3bIBa McnomHurenem.

VcnionHuTENh OCTaBISIET 32 COOOM MpaBO BHECTH M3MEHEHHS B ycioBus OdepTsl /umm
oro3Batk Odepty B 000K MOMEHT IO CBOEMY ycMOTpeHuto. CBefieHus 00 M3MEHECHUH
win or3biBe OdepThl T0BOAATCSA M0 3aKa3urka Mo BeIOOpY McmomHuTes s mocpeacTBOM
pasmenieHus Ha caite HMcmomuurens B cetn «MHtepHer», B JluuHoMm kaOuHere
3aka3zumka, MO0 NyTeM HaNpaBJIEHUsS COOTBETCTBYIOIIErO YBEJAOMIIEHHS Ha
AJIEKTPOHHBIN WJIM MOYTOBBIN aJipec, YKa3aHHbIN 3aKka3urMKoM MpH 3aKiatodeHun JloroBopa
WIH B XOJI€ €r0 UCIIOJIHEHUS.

JloroBop BcTymaeT B CHJIIy C MOMEHTa Aknenta yciaoBui Hacrosieid Odeprbl
3aKa3uMkoM M JEWUCTBYeT 10 TMOJHOTro wucmonHeHus CTopoHamMu 00S3aTENbCTB 10

Horosopy.

W3meHenus, BHeceHHbIe lMcrnonautenem B JIoroBop W OnmyOJHMKOBaHHBIC Ha CadTe B
dbopme axtyanusupoBaHHOU OdepThl, CYUTAIOTCS MPUHATHIMH 3aKa3YHUKOM B TTOJTHOM
o0BeMe.

I[OHOJ'IHI/ITQJIBHLIE yciaoBusi

JloroBop, ero 3akiOYeHHE MU HCHOJHEHHE pPEryJIupyeTcs AE€HCTBYKIIUM
3akoHonarenbcTBOM Poccuiickoir denepanuu. Bcee BONpochl, HE YyperylMpOBaHHBIC
Hacrosme OdepTroit UM yperylupoBaHHbIE HE IOJHOCTBIO, DPETYIUPYIOTCA B
COOTBETCTBHUH C MaTepuaabHbIM paBoM Pocculickon denepanuu.

B cinyuyae BO3HUKHOBEHHMSI CIIOpa, KOTOPBIM MOXKET BOSHUKHYTH Mexay CTOpoHaMHu B X0/
UCTIOJIHEHUs] MMM CBOMX 00s3aTelbCcTB MO J{OroBopy, 3aK/IFOYEHHOMY Ha YCIOBHAX
Hacroseilt Odeptsl, CTOpOHBI 00513aHBI YPETryaIUpOBaTh CIIOP MUPHBIM IYTEM JI0 Havaa
CyeOHOTO pa30upaTeIbCTBA.

CynebHoe pa30upaTelbCTBO OCYIIECTBISIETCS B COOTBETCTBUU C 3aKOHOJATEIbCTBOM

Poccuiickoit @enepanuu.

CHOpH HJIN pa3HoriiaCusa, 110 KOTOPbIM CTOpOHBI HC IOOCTUITIM AOIOBOPCHHOCTH, IIOAJICIKAT

pa3pemeHnio B COOTBETCTBUHM C 3akKoHoaaTeldbcTBOM P®d. JlocyneOHBIN mHOpsAIOK

YPEryaupoOBaHUs CIIOpa SBISETCS 00s3aTEIHHBIM.

9.3.

B kadectBe s3p1ka JloroBopa, 3aKiI04aeMoro Ha yciaoBusax Hacrtosmer OdepTsl, a Takxke
S3bIKa, KCIONB3yeMOro mpu JroboMm B3aumozeiicTBuu CTOpoH (BKIIOYAs BEACHHE



94.

9.5.

9.6.

10.

NEepenucKu, MNperocTaBieHue TpeOoBaHUIl / yBedOMIIEHUNH / pa3bsiCHEHUH,
IIPEIOCTABJICHNE JOKYMEHTOB U T. [.), CTOPOHBI ONPEAETIIN PYCCKUN SA3BIK.

Bce nokymeHTBl, MHOJUIeXallle NPEIOCTABICHUI0 B COOTBETCTBUM C YCIOBHUSIMU
Hacrosieil OdepTbl, JOIKHBI OBITH COCTABIEHBI HA PYCCKOM SI3bIKE JINOO UMETh NEPEBO]
Ha PYCCKUH SI3bIK, YIOCTOBEPEHHBIN B YCTaHOBJIEHHOM IOPSIJIKE.

besnetictBrue onnoit n3 CTOpoH B ciiyuae HapylieHHs yciaoBuid Hactosimed OdepTsl He
JUIIAET MpaBa 3auHTEepecoBaHHON CTOPOHBI OCYIIECTBIATH 3alUTy CBOUX HHTEPECOB
MO3/[HEee, a TaK)Ke He O3HAauaeT OTKa3a OT CBOMX IPaB B CIIyyae COBEPLICHMS OIHOW W3
CTOopoH noo0HBIX THOO0 CXOTHBIX HAPYIICHH B OyayIIeM.

Ecnu na Caiire Mcnonnurens B cetu «MIHTEpHET» €CTh CCBUIKU Ha Jpyrue BeO-calThl U
MaTepuanbl TPETbUX JIHMI, TAKUE CCBUIKM pa3MElIeHbl HCKIIOUYUTEIbHO B IENAX
uHpOpMUpOBaHUs, U McONMHUTENs HE UMEET KOHTPOJIS B OTHOLIEHUU COIEPIKAHUS TaKUX
CaiTOB WM MarepuanoB. VICNOIHUTENb HE HECET OTBETCTBEHHOCTH 3a JIIOOBIE YOBITKH
WX yepO, KOTOpPbIE MOT'YT BOZHUKHYTh B PE3yJIbTaTe UCIIOIb30BaHMSI TAKUX CCBIIOK.

PexBu3zursl Ucnosnurtens

[Tornoe HaumenoBanue: OOIIECTBO ¢ OrpaHUYEHHON O0TBeTCTBeHHOCTHIO "DJIEKCUT"

WNHH: 9707037996

OI'PH/OI'PHMUITI: 1247700676409

Konraxtuslit Tenedon: +7 925 574-80-88

Konraktaerit e-mail: flexit@internet.ru



